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1. Introduction 
PORTMAN’s Online API Help has been upgraded and is now available in a new and more user-
friendly format. This guide describes how to best use the new options available in the API 
Help. 
 
The new API Help uses an open-source standard called Swagger. Swagger ensures that 
documentation follows standards that can be used by other systems. The help-pages in 
themselves are a visualisation of the documentation, which means that you don’t have to 
know about the underlying data structures to use the API Help. 
 
To get to API Help, open a browser (not Internet Explorer) and type the following: 
http://server:8091/. 
 
‘Server’ is the server running PORTMAN, and ‘8091’ is the port used by the API. The port may 
be different to the one shown here, but port 8091 is often used. 
 
 

2. API Help 
The API Help page looks like this: 

 
 

 
The numbered markings: 

• 1: Clarifies that the underlying data structure follows Swagger specifications. 
• 2: List of APIs you can view help for. At present, there is only one API, but more 

may be added in the future. 
• 3: Link to the technical documentation. 
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• 4: Links to the PORTMAN Support page and to send an email to Support. 
• 5: Allows you to send API-requests directly from Help. Enter your PORTMAN 

username and password to send API-requests (further details later in this guide). 
The Authorize button only stores user credentials. A "locked" image only indicates 
that the credentials are saved and gives no indication that the credentials are 
correct. Authorization happens with the stored credentials at every API call. 

• 6: List of API groups. If you click on one of the groups, you’ll see a list of all 
related API- requests. The method used for each call (GET, PUT, POST, etc.) is 
marked with a different colour. 

 
 

The following example shows the API request: /api/clientdata/clients/{ClientId} 
 

 
 
At the top is shown which parameters that the request includes. The data type for each 
parameter is displayed, and it states whether the parameter is required or optional. In the 
example, the ‘ClientId’ parameter is a required string. 
 

 

A description of the API response is displayed under the parameters. 
 
Response code ‘200’ means that the request was successful, and an example is shown of 
what the response looks like. Above the example, you can select ‘Media type’ where you can 
choose to see the response in XML (default) or JSON. 
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Just below ‘Media type’, you can choose to see an example as before, or click on ‘Schema’ to 
see a description of all the fields that are returned. 
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If the description contains a ‘>’, this means that more information is available by clicking on 
the arrow. For example, under ‘FundType’ you can see which type of funds are possible 
values for the field. 
 
 

 

 

For some requests, you must expand more data structures before you get to the 
description of the API fields. In the example below for ‘Alternative Investment’, you must 
expand twice before you can see the fields returned for each inventory and the description 
of each field. 



 PORTMAN API -  How to get started 
 
 
 

  
vitecsoftware.com/aloc 7 (9) 
 
 

 

 
 

3. API calls in Help 
If you want to send an API-request directly from Help, first click ‘Authorize’, which is located 
just above the group of API calls, and then enter your PORTMAN username and password. 
 
 

 
Then click ‘Authorize’, then ‘Close’ on the following pop-up. 
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For the same request as we saw earlier, click on the ‘Try it out’ button. 
 

 
 
Then you can enter your values. After you have entered values for all the required 
parameters, click on ‘Execute’. 
 

 

In the example, the response looks like this: 
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‘Curl’ a technical detail – it’s a command that can be used to send the API-request to 
PORTMAN. 
 
‘Request URL’ is the string that you can send in a regular browser to retrieve data – in this 
case, basic data on customer ‘0000001001’. 
 
Status ‘200’ is the response, telling you that the request was successful. In the box just below, 
you’ll find the actual data that PORTMAN returns in the API-request. 
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