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1. Introduction 
 
COCKPIT is an online dashboard that first and foremost gives you a simple and 
straightforward overview of portfolios/deposits, but also supports drill-down and look-
through, along with tailored reports. COCKPIT is Vitec Aloc’s standard web application for 
advisors, managers, end-clients, etc. Data comes from PORTMAN through API requests. This 
ensures data quality and provides an overview.  
 
COCKPIT is available white label and can be customised to fit your corporate identity in terms 
of visual style, colours, fonts and logos. All available on desktop or tablet. COCKPIT can be 
styled individually at the client level, in their own preferred colours. COCKPIT is available both 
for advisors (COCKPIT Advisor) and for end-clients (COCKPIT client site).  
 
The document follows the structure of COCKPIT Advisor and has the following tabs:  
 

• Portfolio 
• Products 
• Documents 
• News 
• Disclaimer 

 
 

Structure of COCKPIT Advisor 
COCKPIT interacts with Vitec Aloc’s investment management solution PORTMAN (portfolio 
management), depending on which modules are licensed. The table below gives an idea of 
the user benefits of COCKPIT Advisor. 
 
 
COCKPIT version 
 

 
Relevance 

COCKPIT Advisor 
Requires PORTMAN as the base 
system. 

Private banking, wealth and investment advisors 
have quick access to validated client data, with 
a comprehensive overview of their 
portfolios/deposits including market values, 
return, allocation and many more calculations.  
 
Increases the number of clients an employee 
can service and supports the management 
overview. 
 

 
 
 
The table below shows the possible functionality in COCKPIT Advisor. 
 
Functionality/COCKPIT version 
 

COCKPIT Advisor 

Portfolio 
 

X 
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Products X 
 

Allocation X 
 

Documents 
 

X 
 

News 
 

X 
 

Administration 
 

X 
 

Disclaimer 
 

X 
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2. General information 

Log-in screen 
To log in with username and password. COCKPIT obtains permission from the PORTMAN 
system because access is granted in PORTMAN:  
 

 
 
The COCKPIT log-in page is here http://[server name]/COCKPIT/.  
 
Please note that if you use Single Sign-on for COCKPIT, you will bypass the screen above 
and go straight to COCKPIT when you click on the COCKPIT icon. 
 

Creating users in PORTMAN 
• The user has to be set up under <User> in PORTMAN. 
• The individual ‘user group’ must be granted separate COCKPIT access. This is 

done by selecting the ‘Access’ option and ticking ‘COCKPIT Advisor Solution’. 

 
 

• The user may need to be linked to a client segment (via PORTMAN’s segmentation 
module). The benefit of this is centralised management and publication of client 
groups. 
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Client selector 
You can choose between two different search functions. Vitec Aloc sets up the preferred 
method. 
 

Interactive search 
By default, COCKPIT provides access to all PORTMAN clients in the installation. You can see 
them on the left side of the client selector. You can search by ‘name’, ‘client number’, ‘e-mail’ 
or ‘Client ref.’. The client selector filters the clients meeting the search criteria and keeps the 
list updated. During the search process, the list of clients is always empty and greyed out. 
 

 

Specific search 
Here, no clients are shown in the client selector. A particular client only appears if there is an 
exact match with the full search criterion. You can search by CPR number, client number and 
e-mail, but not by name. 
 

 Creating your own client groups 
In COCKPIT, there are two ways to create your own client groups: 
 

Individual client group 
If you are an advisor and you want to focus on a specific client group, you can create your 
own client group by selecting ‘All clients’ in the top right corner: 
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‘Edit groups’ allows you to create a new client group: 
 

 
 
 
Now you can create your own groups and add specific clients to them: 
 

 
 
 
COCKPIT filters all data according to this selection. If you are using one of the created 
groups, all data in the display will be tailored to the group. This is particularly relevant in the 
‘Portfolio’ and ‘Allocation’ tabs. 
 
Only those clients in the client group will be listed. 
 
Note: If you want to stop users viewing clients other than their own, the full segmentation 
module must be set up in PORTMAN (a licence is required to access the module). 
 
 

Creating a client group automatically – aggregated portfolio 
In COCKPIT, a client group can also be created automatically. This function makes it easy to 
support an advisor in a client meeting in which multiple clients are part of the comprehensive 
overview – e.g. spouses, children, company and pensions etc. In order to create a client 
group of this kind, an aggregated portfolio must have been created with a primary client in 
PORTMAN. 
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On the COCKPIT starting page, select the ‘create client group’ icon, which automatically 
creates a client group corresponding to the clients and portfolios contained in the aggregated 
portfolio. Now give the group a name, and the feature then works in the same way as normal 
client groups. 
 

 

Flexible column selection 
The relevant columns can be freely selected in all windows via the icon  
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The order of the columns can be freely changed by dragging and dropping, and additional 
filtering options are available by clicking on each column with alphabetic/numeric sorting. 
 

 
COCKPIT Advisor remembers the individual user’s column selection, etc. It is, therefore, a 
good idea to take some time to create the overview that works best for you in your everyday 
work. 
 

 Exporting data to Excel or PDF 
Note that where the icon below is shown , data can be exported to Microsoft Excel or PDF 
on the fly. 
 
However, in the ‘Documents’ tab, the icon also has the distinct function of confirming that the 
report should be sent to a particular end-client (requires setup in PORTMAN). 
 

Reconciliation differences 
In COCKPIT, the advisor is able to view unreconciled holdings. When COCKPIT is opened, all 
holdings are displayed as normal, but unreconciled holdings are marked in the holdings and 
results tabs in COCKPIT. Portfolios with unreconciled holdings are also marked in the portfolio 
overview, as shown here:  
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In addition, the advisor will be prevented from ordering ad hoc CRS reports for a selection of 
portfolios containing unreconciled holdings. 
 
In PORTMAN, you can choose to accept reconciliation differences that are presumed to be 
acceptable. If the reconciliation difference is accepted, it will appear with an orange marking 
in COCKPIT, as illustrated below:  
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3. Portfolio 

Portfolio: Overview 
In the overview image, the advisor can decide which portfolios to display. The default setting 
is to show all portfolios, in other words, ‘Customer portfolios’ as well as ‘Aggregated 
portfolios’. The advisor can decide which portfolios to display by clicking on the icon below.  
 
 

 
 
In the example below, the top three portfolios are the client’s primary portfolios (also known 
as ‘Customer portfolios’), while the portfolio at the bottom is the client’s aggregated portfolio.  
 
 

 
 
The next section explains aggregated portfolios in more detail.   
 
 

Aggregated portfolios 
If a ‘folder’ icon appears after the portfolio, it means that the client is an aggregated client 
consisting of multiple clients, as shown below. You can see which portfolios are included if 
you click on the icon. If an aggregated client is selected, all data and calculations in COCKPIT 
are shown at the aggregated level. Aggregated portfolios are set up in PORTMAN via: 

 
Modules -> Client data -> Aggregated portfolios 
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Expanding aggregated portfolios 
The user can choose a different configuration which displays the aggregated portfolios in an 
expanded view. This option is only available to the primary client in the aggregated portfolio. 

 

 
 

If you click on the ‘expand’ icon , all the clients and portfolios belonging to the aggregated 
portfolio are displayed along with the client’s own portfolios.  
 
Extra columns are also added to the view, showing ‘Client id’, ‘Client’ and ‘Portfolio no.’. It is an 
active view, so you can click once on a client to display that client.  

 

 
 

Viewing data for selected clients 
If the user wants to see calculated data for some (or all) clients in the aggregated portfolio, 
they can be selected one by one by clicking on them, or Shift+Enter can be used to select 
several at once. 
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The calculated data on the individual pages, including an overview, holding and result, will 
relate to the selected portfolios: 

 

 

Portfolio: Overview 
The screen displays the following details of the individual selected client: 

• Portfolio value based on selected period 
• Portfolio value and asset allocation (including currency) 
• Development of the portfolio over three years 
• Selected portfolio key figures such as returns as TWR or MWR, benchmark returns and 

costs (trading costs, management fees, etc.) 
• The news which you can distribute from the central team, which changes/scrolls 

automatically 
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Portfolio key figures 
Selected portfolio key figures such as returns (TWR or MWR), benchmark returns, 
deposits/withdrawals and costs, etc.  
 

 
 

 
There is a drop-down for costs showing the portfolio’s ‘Trading costs’, ‘Administration fees’ 
and ‘Other costs’.    

 

 

Grouping options 
There is now an option to view the groupings in different ways. The default is still ‘Asset 
type/currency’, but groupings can also be based on the user-defined groupings – ‘User 
defined 1/2’ in the example below (contact Vitec Aloc for grouping options). 
 
To change the selection, click on the button in the top right in the allocations: 
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X-Ray  
You can see a breakdown of your funds to reveal their underlying exposure. If you click on 
the ‘X-Ray’ icon, you will see a breakdown of your funds (X-Ray must be purchased as an 
add-on). The example below shows your exposure to different currencies: 

 

Period selector 
At the top of the portfolio screen, there is a period selector. This gives the advisor flexibility 
to choose which period to view (‘All’, ‘2Y’, ‘Year’, ‘YTD’, ‘QTD’, ‘MTD’ and ‘Custom’).  

 
 
The following pages change depending on the chosen period: 

• ‘Portfolios’ table 
• ‘Overview’ tab: Heading ‘Portfolio key figures’ 
• ‘Result’ tab: ‘Return statement’ table 
• ‘Result’ tab: Graph ‘Accumulated daily return (%)’ (displayed by clicking on an 

instrument in the table) 
• ‘Return’ tab: Graph ‘Accumulated daily return (%)’ 
• ‘Risk’ tab: Risk key figures 
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 Reporting from portfolio: Overview window 
COCKPIT allows you to order ad hoc reports from the overview window in the following 
process: 
 

 
 

• Select the portfolios you want the report to be based on. Select the portfolios one by 
one by clicking on them, or use Shift+Enter to select several at once. 

• Click on the ‘order ad hoc report’ icon (there is more about ad hoc reports in section 
6.2). 

• Next, a dialog box opens where you select the report group. The order is sent when 
you press OK. The report will appear under ‘Ad hoc reports’ in the ‘Documents’ tab. 

 
 

 
The same feature is available in ‘Documents’/’Ad hoc reporting’. 
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Portfolio: Holding 

 
 
The screen displays the following details of the individual selected client: 
 

• Portfolio composition by asset class for up to two levels 
o The desired asset classes are set up in PORTMAN, for example, under ‘User 

defined’ 1 and 2. This also controls the content and appearance of graphs 
• Portfolio composition by a single instrument 
• X-Ray - Shows a breakdown of mutual funds to reveal the underlying securities – 

configuration (see section 3.5.2)  
• On the fly configuration of groupings for a tailored view of the dashboard 
• Ability to mark unreconciled data in holdings/accounts – configuration requires access 

to Reconciliation in PORTMAN – affects access to reporting and log-in options for the 
COCKPIT client site 

• Ability to view and search all transactions for the individual instrument 
• Market value, currency, acquisition prices (per instrument and currency) 
• Rating, ICB sector, exposure 
• Percentage distributions 
• Drawings regarding holding  
• Ability to customise the window with particular columns 
• Ability to export content to MS Excel or PDF 

 

Real-time prices 
In the COCKPIT client site, it is possible to prevent the end-client from logging into COCKPIT 
if there are unreconciled positions in a linked holding or account. When the end-client 
attempts to log into COCKPIT, he or she is informed that it is not possible to log into COCKPIT 
at the moment. 
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Breakdown of funds (X-Ray) 
In the ‘Holdings’ tab, it is possible to see a breakdown of mutual funds to reveal the 
underlying securities. The data in the breakdown for the mixed funds can be viewed in the 
overview of holdings and in pie charts (X-Ray must be purchased as an add-on).   
 

 

Portfolio: Result 
The screen displays the following details of the individual selected client: 
 

 
• Return statement for the selected period per asset class for up to two levels. 

o Drawings 
o Unrealised/realised profit/loss 
o Interest/dividend 
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o Total return 
 

• Historical rate of return on portfolio (possibly versus benchmark) 
• Percentage return down to ID code level 
• Click on the individual instrument to display the return for the selected period as a 

graph 
• On the fly configuration of groupings for a tailored view of the dashboard 

 

Performance 
 
View of return per year, which also can be expanded to per month/per year. 

 

Portfolio: Transactions 
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The screen shows the following against each selected client: 
 

• Overall transaction list for the client: 
o Client number 
o Security ID 
o Security name 
o ISIN 
o Price 
o Quantity 
o Trade and value date 
o Transaction code (cancelled/entered, purchase/sale, interest, fee/tax, 

dividend/corporate action) 
o Effect on account 
o Currency 
o Exchange rate 
o Commission 
o Depository/account number 
o Portfolio number 
o Portfolio ID 
o Note (if any) 
o Ability to export content to MS Excel or PDF 

 

Portfolio: Return 
Here, a return graph is generated at the holding level in different time periods (even right 
back to the establishment of the portfolio). 
 
 

 

Return methods 
COCKPIT can display both the time-weighted return (TWR) and the money-weighted return 
(MWR) for the individual portfolio. The principle is managed in the portfolio basic data in 
PORTMAN, where the ‘performance measure’ field determines the calculation principle in 
COCKPIT. 
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The selected principle is stated in the headings of several pages. 
 

Portfolio: Risk 
The ‘Risk’ tab displays risk key figures for selected clients, portfolios and holdings.  
 
The example shows the following risk key figures relating to the selected client:  

• Various VaR calculations (individual VaR, marginal VaR and component VaR, etc.) 
• Volatility 
• Tracking error 
• Sharpe ratio 
• Information ratio 
• Various durations (official duration, modified duration, etc.) 
• Yield to maturity 
• Convexity 
• Expected shortfall  
• Alpha 
• Beta 
• Delta 
• User-defined risk key figures 

 

 
The risk key figures above can be calculated or imported manually (must be purchased as an 
add-on).  
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4. Products 

Products: Find relevant clients based on product 
In ‘Products’, you can change the perspective. Instead of accessing the client portfolio using 
the client as a key, you can access it according to who has which products (the ‘product 
key’). 
 
The screen starts out almost empty, and the only content is a list of products. 
 
Note that the selection of client group matters here. On the screen, the search focuses on 
the client group you have selected. The display is based on which products the selected 
clients hold (or you can simply change the client group at the top right).  

 
 
The list of products can be searched, sorted, and filtered. In the example, we selected an 
equity ‘Siemens AG’ as the product key for ‘Products’ and ‘Affected Clients’. 
 
When the instrument is selected, a list of the clients who hold that instrument in one or more 
portfolios appears in ‘Affected Clients’. You can also search, sort and filter.  
 

Products: Affected clients 
This feature allows you to quickly identify relevant clients for market events.  
 
The three columns ‘E-mail’, ‘Tel.’ and ‘Inv. adv.’ make it easy for the user to contact the client 
if necessary. 
 
Also, the user can easily get an overview of the client because the ‘Portfolio’ tab changes to 
that client. Clicking on the client number will automatically lead you to this tab. 
 
The display is sorted according to the client’s portfolios when you click on the selected client. 
The portfolios that contain the security in question are highlighted in colour. 
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5. Allocation 

Allocation: overall allocation overview  
In ‘Allocation’, you can change the perspective. Instead of accessing the client portfolio using 
the client/product as a key, you can access it according to who has what overall allocation. 
We are therefore going up one step, which is particularly relevant for management and 
analysis. 
 
The screen below starts with an overview of all clients and products in the selected client 
group. 
 
The two allocation charts can be set up specifically according to client preferences. Grouping 
can be on two levels, such as asset type and currency exposure. 
 
The screen shows the following across the client population: 

• The total exposure per asset class. 
o Click on an asset class and narrow down the selection to all products and 

clients under (for example) ‘Equities’, ‘Bonds’, ’Funds’, ‘Fixed-term deposits’ 
and/or ’Alternative investments’. 

 
• Total exposure per subgroup. 

o Click on an asset class and narrow down to all products and clients with 
investments in this class, e.g. equities. Or, for example, restrict to equities in 
currency USD. 

 
This feature allows you to quickly search for relevant clients in case of currency fluctuations 
or to see the organisation’s overall exposure in selected asset classes. 
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Example: Clients with equities 
 
Select ‘Equities’ and ‘Siemens AG’ as the equity.  When you click on the equity, the clients 
holding that equity are listed. 

 
Clicking on the selected client will sort the client’s portfolios, with the portfolios containing 
that security colour-coded, showing the holding in the portfolio.  
 
Under ‘Affected Clients’, there are three columns ‘E-mail’, ‘Phone no.’ and ‘Inv. man.’ making it 
easy to contact the client if you need to. 
 
Also, you can easily get an overview of the client because the ‘Portfolios’ tab changes to that 
client. Clicking on the client number takes the user automatically to this tab. 
 
The display is sorted according to the client’s portfolios if the user clicks on the selected 
client. The portfolios that contain the security in question are highlighted in colour. 
 
In this way, it is easy to find out which portfolios and clients, for example, have ‘Siemens’ 
equities and the size of their holdings.  
 
 

6. Documents 

Reports 
In ‘Documents’ you can: 
 

• create new ad hoc reports (e.g. return statements or cost documents) from the 
PORTMAN CRS module. 

• view previously generated reports (periodic reports) from the PORTMAN CRS module. 
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• view any uploaded documents (e.g. profile schedules, contract documents with the 
client etc.). 

 

 

Documents: Ad hoc reporting 
 
Here the advisor can create a new report as required from the library of reports in PORTMAN.  
 

This library can be set up according to the client's needs and managed from PORTMAN under 
the menu item ‘Report groups’ and ‘Omit from web’. Vitec Aloc can help with setup. 
 
First, select the portfolios on which the report will be based, then select the report group and 
time period. Finish with ‘Send report order’. 
 
After it has run, the report will appear as a line on the screen and can be opened as a PDF 
file: 

 
The ad hoc report can be exported from Advisor to the client site (requires setup). 
 

Documents: Periodic reports 
 
Copies of previously submitted reports are shown here. If the end-client also has access to 
COCKPIT, the monthly, quarterly and annual reports forwarded from PORTMAN will also 
appear here. The adviser and end-client then have access to the same reports. 
 

Documents: Documents 
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Here the advisor can upload and view uploaded and selected documents (e.g. profile 
schedules, contract documents etc.). 

 
 

7. News 

News: Publication of news 
Here relevant news items/market comments etc. can be published to the advisors and end-
clients from a central team. An expiry date can be attached to the news: 

 
The advisors see the news items on the overview page, where they change/scroll 
automatically: 
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8. Disclaimer 
 
COCKPIT also has the option to include a general text such as a disclaimer. 
 

 
 
 
 


